MMPABUTEJbCTBO POCCUMCKOM ®EJEPAIINA

HOCTAHOBJIEHUE
ot 30 mapta 2013 r. N 286

O POPMUPOBAHUN
HE3ABUCHUMOMN CUCTEMBI OIIEHKH KAUYECTBA PABOTHI OPTAHU3AIINMN,
OKA3BIBAIOIIUX COLUUAJIBHBIE YCJIIYI'N

B uensax peanuszanuum noamynkra "k" myHkta 1 VYkaza Ilpesmmenta Poccuiickoit
@eneparuu ot 7 mast 2012 r. N 597 "O MmeponpusaTusx N0 peaju3aluu TrocyJapCTBEHHON
conuanbHoi monutuku" IlpaButensctBo Poccuiickoit denepanyu mocTaHOBIISAECT:

1. YTBepautp npunaraemsie IIpaBuna ¢GopMHpOBaHUS HE3aBUCHMON CHCTEMBI OIICHKH
KayecTBa pabOThl OpraHu3alnii, OKa3bIBAIOIINX COLUATIbHbBIC YCIYTH.

2. PexoMeH0OBaTh BBICHIMM HUCIIOJHUTEIBHBIM OpraHaM T'OCYJapCTBEHHOM BJIACTH
cyonexToB Poccuiickoit @enepaniui 1 opraHaM MECTHOTO CaMOYIpaBiieHus Ipu GopMUpOBaAHUH
HE3aBUCUMOM CHCTEMBbI OIICHKM KauecTBa pabOThl OpraHu3aliuii, OKa3bIBAIOIIUX COLMAJIbHBIC
YCIIYTH, pyKOBOACTBOBaThCA [IpaBuiiamMmu, yTBEp K I€HHBIMUA HACTOSLIUM ITOCTAHOBJICHUEM.

3. YcraHoBUTh, 4TO (DMHAHCHPOBAHUE MEPONPUSATHH 1O (POPMHPOBAHUIO HE3ABHCUMOU
CUCTEMBbl OIICHKM KauecTBa pabOThl OpraHu3aluid, OKa3bIBAIOLIUX COIMAIbHBIE YCIYTH,
OCYIIECTBIISIETCS. 3a CYET CPEICTB COOTBETCTBYIOIIMX OIO/HKETOB OIOJKETHON CHCTEMBI
Poccuiickoit denepaiumu.

4. VYcTaHOBUTH, 4YTO peaju3alMs HACTOSIIETO ITOCTAHOBJICHHS  OCYIIECTBISETCA
MuHucTepcTBOM Tpyda M colMalibHOM 3amuThl Poccuiickoit ®Penepaunn, MUHHUCTEPCTBOM
oOpa3oBanust u Hayku Poccuiickoit ®enepauuu, MunucrepcTBoM KyiabTypbl Poccuiickoit
®enepanuu, MunucrepctBoM 3apaBooxpaneHust Poccuiickoit deaepannun 1 MuUHUCTEPCTBOM
criopta Poccuiickoit @enepanumn B mpenenax ycranoiaeHHOM IIpaBurensctBom Poccuiickoi
Qenepaiii  MPEJEIBbHON YHUCICHHOCTH PAOOTHUKOB YKa3aHHBIX (elepalibHBIX OpraHoB
WCIIOJTHUTEJIbHON BJIACTU U OFO/KETHBIX aCCUTHOBAHMM, MpPEyCMaTPUBAEMBIX 3TUM OpraHaMm B
denepanbHOM OrOKETE Ha PYKOBOJCTBO U yIIpaBJieHHE B chepe YCTAaHOBIEHHBIX (YHKIIHIA.

ITpencenarens IIpaBurenscTBa
Poccuiickoit ®enepann
AMEJIBEJIEB
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YTBEPKICHBI

nocranoBieHueM [IpaButenbcTBa
Poccuiickoit ®enepanuun

ot 30 mapta 2013 r. N 286

ITPABHJIA
O®OPMUPOBAHUSA HE3AUBI/ICI/IMOI71 CUCTEMBbI OHEHKH KAYECTBA PABOTHBI
OPI'AHM3 AU, OKA3BIBAIOIIINX COHUAJIBHBIE YCJIIYI'

1. Hacrosimume IlpaBuia omnpenenstoT HOpsiAOK (OPMHUPOBAHUS HE3aBUCHUMOM CHUCTEMBI
OLIEHKM KadecTBa pabOThl OpraHu3aluii, OKa3bIBAIOIIUX COLUAIBHBIC YCIYTH, OCYIIECTBISEMOM
C ydyacTMEM M Ha OCHOBE MHEHMs OOIIECTBEHHBIX OpraHU3alui, NpodeccHoHaIbHBIX
coo01IecTB, CPEACTB MAaCCOBOM MH(OPMAIUH, CIEIHATU3UPOBAHHBIX PEUTHHTOBBIX areHTCTB U
UHBIX HKCIEPTOB (Jlajiee - OOLIECTBEHHOE MHEHHUE) B LIEJSX MOBBILIEHUS KauecTBa pabOThl ATUX
OpraHu3aIuu.

2. Ina ueneit Hacrosiux IlpaBui moj opraHu3alMsMHU, OKa3bIBaOIMMH COLIMAJIbHbIE
yCIIyTH, HOHUMAIOTCS FOCYAapCTBEHHBIE (MYHULIMIIATIBHBIE) YUPEKICHUSI, OKa3bIBAIOLINE YCIYTH
HaceleHuo B cdepax oOpa3oBaHuUs, KyJIbTypbl, (U3HUECKOW KyJIbTYpbl UM CHOpPTa,
3IpaBOOXPAHEHUS U COITMATBLHOTO OOCTYKUBAHHUS (J1ajiee - OpraHU3allnN ).

3. He3aBucuMas cucrema OLleHKH KayecTBa pabOThl OpraHu3aluii BKIIOYaeT B ceOs:

a) oOecrieueHUE TIONHOM, AaKTyaJlbHOM M JIOCTOBEpHOW WH(pOpMaIMeld O TOpsIKe
IPEOCTaBIICHUS OpraHu3alyel COLUAIbHBIX YCIYT, B TOM YHCIIE B 3JIEKTPOHHOH Gopme;

0) dopMupoBaHHe pe3ynbTaTOB OICHKH KauecTBa paOOThl OpraHU3alUi U PEUTHHIOB MX
NEeSITEIbHOCTH.

4. B nensx obecrnieuyeHUs: OTKPBITOCTU M JIOCTYIHOCTH HH(OpPMAaLMM O JEATEIbHOCTH
OpraHu3alii opraHbl TOCYJapCTBEHHOH BIAacTU (TOCYlapCTBEHHbIE OpraHbl) U OpraHbl
MECTHOIO CaMOYIPAaBJICHUS, OCYILECTBISAONIME (QYHKIUM U IOJHOMOYHS  YUpPEAUTENs
opraHuzaiil (majgee - OpraHbl, OCYIIECTBIAIONME (DYHKIMH W TOJTHOMOYMS YUPEIUTENs),
OCYIIECTBIISIOT KOHTPOJIb 3a BBIMIOJTHEHHEM OpraHu3anusIMu YCTaHOBJIEHHBIX
3aKoHoJIaTeNnbCTBOM Poccuiickoit ®denepannn TpeboBaHHl 00 0OecredeHUH OTKPBITOCTH U
JIOCTYITHOCTH HEOOXOJIMMBIX TOKYMEHTOB, @ TAK)KE CBE/ICHUN O HOPMATHUBHBIX MPAaBOBBIX aKTaXx,
YCTAQHABJIMBAIOUIMX LEeHbl (Tapudbl) Ha ycIyru JauOO TMOPAJOK HMX YCTaHOBJIEHHS, €CIU
BO3MOXXHOCTh B3MMaHHUsS IUIaThl 3a YCIYry B paMKax TOCYJapCTBEHHOTO (MYHHUIMIAIBHOTIO)
3aJjaHMsl yCTaHOBJIEHA (heiepalIbHbIMU 3aKOHAMHU.

5. B menax oOecnieyeHusi MPOBEACHUS OLEHKHM KauecTBa pabOThl OpraHU3aluil OpraHbl,
OCYILECTBIISAIOUINE (DYHKIMH U TIOJTHOMOYMS UX YUPETUTENS:

a) OCYHIECTBIIIOT H3Yy4YEHHE OOIIECTBEHHOIO MHEHHS, pe3yJIbTaTOB OLEHKH KayecTBa
paboThl oOpraHu3aluii W pEHUTUHIOB MX JEATEIbHOCTH, IMOJIYYEHHBIX OT OOIIECTBEHHBIX
opraHusainuii, mnpodeccuoHalbHBIX  COOOIIECTB, CPEACTB  MaccoBol  uH(poOpMaluwy,
CIEUAIN3UPOBAaHHBIX PEUTUHIOBBIX ar€HTCTB U MHBIX SKCIIEPTOB;

06) 00pa3oBBIBAalOT  OOIIECTBEHHBIE  COBETHI B  MOpSAKE, IPETyCMOTPEHHOM
3aKoHOJaTeNnbCTBOM Poccuiickoii @enepanuu, 3aKOHOJATEILCTBOM CyOBEKTOB Poccuiickoit
®enepallii 1 MYyHHUIMIIAIbHBIMA HOPMATHBHBIMU IPABOBBIMU aKTaMH COOTBETCTBEHHO. [Ipu
(bopMHpOBaHNHU COCTaBa OOIIECTBEHHBIX COBETOB CIIEAYET 00ECIEUUTh OTCYTCTBUE KOH(IUKTA
uHTepecoB. OOIIECTBEHHBIE COBETHI BIIPABE:

(dbopMHpOBaTh MepeueHb OpraHU3alMi JUId MPOBEICHHS OLIEHKU KauyecTBa MX pabOThl Ha
OCHOBE U3YYE€HHUS Pe3yJbTaTOB 00IIECTBEHHOTO MHEHNS;

OIpeNeNIATh KpuTepun 3PPEeKTUBHOCTH pabOThl OpraHu3aluil, KOTOPbIE XapaKTEePU3YIOT:

OTKPBITOCTh M IOCTYITHOCTh HH(OpMaLuu 00 OpraHu3alvy;

KOM(OPTHOCTh YCIIOBHM M JOCTYMHOCTb MOJYYEHHUS YCIYyr, B TOM YHUCIIE JUId TPaXKAaH C
OrPaHUYEHHBIMU BO3MOXHOCTSIMHU 3[JOPOBbS;

BpEMS OKUAAHUS B OUEPEAN IIPH MTOTYUEHUN YCIIYTH;



T00OpO’KENaTENIbHOCTh, BEKIMBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3allly;

JIOJIIO TTOJTy4daTesNeil yciyr, yA0BIETBOPEHHBIX KaUeCTBOM 00CTYKUBAHUS B OpraHU3aLM;

yCTaHABIMBaTh IOPSIOK OLEHKM KadyecTBa pabOThl OpraHM3allid Ha OCHOBAaHUU
OIpENICNIEHHBIX KPUTEPUEB APPEKTUBHOCTH DPAOOTHI OpraHU3alMii, B TOM YHUCIE C Y4ETOM
Hacrosmux [Ipasui;

OpPraHu30BBIBAaTh PAOOTY MO BBIABIECHUIO, 00OOIIEHUIO U aHAJIN3Y OOIIECTBEHHOIO MHEHHUS
U PEUTMHTOB O KadyecTBE pabOThl OpraHu3anuii, B TOM 4YHclIe C(HOPMHUPOBAHHBIX
00I11€CTBEHHBIMH OpraHU3aLUAMH, IPO(PECCUOHAIBHBIMU COOOIIECTBAMH U UHBIMH KCIIEpTaMH;

HaNpaBJIATh B OPTraH, OCYUIECTBISIIOINN (YHKIUU U TOTHOMOYHS YUpeIUTeNs:

MHGOPMaLIHIO O pe3yibTaTaxX OLIEHKU KauecTBa paObOoThl OpraHU3aLHii;

Npe/UIOKEHUsT 00 yiaydIleHHMH KadecTBa paboThl, a Takke 00 OpraHu3aluu JOCTyma K
uHpopMaLnu, He0OOXOAUMOM JUIs JTUL, OOpAaTUBILUXCS 3 MPEIOCTABICHUEM YCIIYT.

6. B nemnsx ynyumieHus kauectsa padOTbl OpraHu3aIuil:

a) OpraHbl, OCYLIECTBIAIOLINE (QYHKIIMU U IIOJTHOMOYHUS YUPEIUTENS:

HaIpaBJIAIOT OpraHu3alusM I[peaoKeHUs o0 YIydylleHMH KauecTBa HUX paboThl,
HOJTrOTOBJIEHHbIE C YYETOM H3y4€HHs pe3yJbTaTOB OLIEHKM KayecTBa pabOThl OpraHu3aluil u
PEUTHUHTOB MX JEATEIBHOCTH, a TAK)KE MPEIOKEHUH 00IIECTBEHHBIX COBETOB;

YUUTHIBAIOT MH(OPMAIMIO O BBIIOJIHEHUU pa3pa0OTaHHBIX OpraHU3alUsAMHU IIJaHOB
MEpONPUATHIA TIO YITYYIICHHIO KadecTBa pabOThl OpraHU3alMii mpu OLeHKEe 3((HEKTHBHOCTH
paboThI UX PYKOBOJIUTENCH;

0) opraHu3anum:

pa3pabaTbIBalOT Ha OCHOBE NPEIJIOKEHHH, yKa3aHHBIX B a03alle BTOPOM MOANYHKTa "a"
HACTOSIIEro IyHKTA, TUIaH 00 yJIy4YIIEHUH KauyecTBa PabOThl OPraHM3alUN U YTBEPKAAIOT 3TOT
IUIaH 10 COIVIACOBAHUIO C OpraHamM, OCYILECTBIISIOUIMMHU (YHKIMM W TOJHOMOYMS HX
YUpEeAUTENS;

pasMelaloT IUIaHbl MEPONPUATHH MO YIy4IICHHIO KadyecTBa pabOThl OpraHM3allUd Ha
CBOMX OQUIMAIbHBIX caiiTax B MH(OPMalMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepner"
(Ip HATMYKMK CANTOB) U 0OECTIEUMBAIOT UX BBIMOJHEHHE.



